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Replacement Sheet 



Customer Employs Browser j 
To Contact Host Internet 
Banking Service Provider 



Customer Transmits A J 

Personal User Name and Password ^^l^ 

To The Universal Session MGR of the 

Host Internet Bank 



Universal Session Manager Receives 
ID and Password and Sends ID and 
Encrypted Password To Validation 
Database 



Validation Module Checks ID 
and Password and Returns 
Status of Login Attempt 



ID & password 

match, 
Login Successful 



1 300 

J 



ID Not 
Recognized 
Login Unknown 



ID & Password 
Do Not Match: 
Login Failed 



350 



J 



Validation Module Returns to Universal 
Session Mgr Data For Login To 
Remote Banking Service, e.g., 
Services Enrolled, password, 
Customer ID 



J 



Using Browser and Links on Host 
Banking Site, Customer Selects 
Remote Service 
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Universal Session Manager 
Checl<s Return Data and 
Checks Wlietlier Customer is 
Enrolled in the Selected Service 
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Universal Session Manager 
Contacts Valid & Database to 
get Information Necessary for 
Registration 
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Universal Session 
Manager Sends User ID 
& Password to Remote 
Banking Service Login 
Module 



Trusted Brokerage 
Server Makes Direct 
Call to Brokerage 
System 
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provides HTML 
Response with 
Session ID 



Remote Banking 
Service Confirms 
Registration 
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Trusted Brokerage 
Server Places Cookie 
on Users Browsers 
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Remote Banking Service Replies to The 

Universal Session Manager of Host 
Banking Service Indicating Status of the 
Login Request 



Login Failed 
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Session Data 
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Replacement Sheet 



Log In 



Username: 
Password: 



Note: Passwords are case sensitive. 



Log In 



Did you forget your username or password? Do you 
need a new 

username and password? 

For seamless access to your accounts, create a new user name and 
password using the same information (Social Security number, mother's 
maiden name, and birth date) that you used when you first registered. 

Are you having trouble signing in? 

If you're sure you're using the correct username and password, but you 
still can't log in, call 
888-736-861 1 

Are you new? 

Learn more about who we are and our products and services. 

Attempts at unauthorized access, actual unauthorized access or use of 
this site s not permitted and constitutes a crime punishable by law (18 
use 1030). Individuals who attempt unauthorized transactions will be 
subject to criminal and/or civil prosecution. We reserve the right to view, 
monitor, and record activity on the system without notice or permission. 
Any information obtained by WingspanBank.com is subject to review by 
law enforcement organizations in connection with the investigation or 
prosecution of possible criminal activity on the system. If you are not an 
authorized user of this system or do not consent to continued monitoring, 
please exit the system at this time. 
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Replacement Sheet 



SELECT USERNAME AND PASSWORD 



To begin the selection process, please enter the information requested below, 
then click on the Sufem/Y button. 



SSN or Tax ID: 

Mother's Maiden 
Name: 

Date of Birth: 



999-99-9999 or 999999999 



MM/DDA'YYY or MMDDYYYY 



By submitting this request, I understand and agree I am bound by the terms 
and conditions that govern my Accounts 



Submit 



Reset 



Please call 1-888-736-861 1 to receive additional copies of the terms and 
conditions specific to your account. 

MEMBER {=} 
FDIC Lender 
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